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Festival Ticket Booths

• You and your team are the FACE of the festival to many of our Patrons
• It is important to GREET the guests with “Welcome” 
• Ask to see tickets, wristbands or credentials
• Be pleasant even if there is an issue (Tixr and Coalition 1 are onsite to assist (phone number locate on front 

of Festival Info Book in the Ticket Exchange Box) Kathryn & Paula’s cell phone numbers on the credentials as 
well – it is better to ask a question than to upset a guest

• There is a security guard provided at each ticket booth to assist if a patron becomes overly upset
• Wish them a “Happy Festival” or “Hope you enjoy your visit”

• There is a printed festival guide that will be available at all ticket booths
• They can also download the app – Bristol Rhythm & Roots Reunion in the App Store



Ticket Booth Supervisor Credentials

• Please get the Ticket Booth Supervisor lanyard from the 
person whom you replacing on a shift or if you are first 
person for the shift, there will be a lanyard in the Ticket 
Exchange Box.

• Please return your lanyard to the appropriately marked 
folder when you finish your shift if you are the last person of 
the day. 

• Feel free to contact either Kathryn or myself on cell phones. 
The numbers are listed within the credential pack or in the 
Festival Info Book. 
• Kathryn: 276.356.3836
• Paula: 423.335.9910



Festival Bank Street Team
• Will have bank credential – note that a picture of 

the credential is in the Info Book located in the 
front of the Ticket Exchange Box at each ticket 
booth

• Will be accompanied by an armed security guard
• Pick up excess funds
• Exchange funds for any requested change
• Deliver Festival Schedule Books as needed



Ticket Booth Hours

Friday
(soft open) 1 pm

(hard open) 3 pm

Saturday
(soft open) 8:30 am

(hard open) 9 am

Sunday
(soft open) 9 am

(hard open) 10 am







This is a VIP Collector Ticket 
and not an actual entry ticket





Volunteers must have the 
Volunteer Entry Pass (see 
sheets to the left) to get 
into the festival on the day 
they volunteer. 

Just having a volunteer t-
shirt is not enough to get 
them into the festival. 

They do not receive a 
wristband for the day they 
volunteer. 



Any Day Ticket
Please keep at least the QR code (ticket is perforated) or 
the entire ticket. If patron wants a momento – they can 
keep the Tixr side of the ticket 

Can be 
retained 
by 
patron

Must be 
retained 
at Ticket 
Booth



Shopper Pass Sticker 
If a patron requests to visit a business or restaurant within the footprint, we are 
required to allow them access. Below is the sticker (located in the Ticket Booth 
Tool Box) that is to be provided to the patron. This is only for a 3 hour block of 
time. Please be sure to enter the “Entry Time” on the sticker and ask the patron 
to apply it to their shirt. 



Children – 12 & Under
To be sure young patrons feel as important as our adults – there is a 12 
& Under wristband 

Please have the parent write the child’s name and a telephone number 
on the wristband in case they get separated within the Festival 
Footprint









































More detailed 
information on the 

Emergency Response 
Plan is located in the 

info book.







Ticket Booth Tool Box
Contains:
• Bandaides
• Batteries
• Duct Tape
• Gloves
• Extension Cord
• Latern
• Rope
• Scissors
• Shopper Pass Stickers
• Spiral Notebook
• Surge Protector
• Towels
• Trash Bags
• Writing Utensils
• Zip Ties



Ticket Exchange Box

Contains:
• Weekend Wristbands
• Current Single Day Wristband (Friday, Saturday, Sunday)
• Any Single Day Wristband that is upcoming (Saturday or Sunday)
• Folder to house Volunteer Entry Slips that are exchanged for a 

Current Day Wristband
• Folder to house Print At Home paper copies provided by patrons
• Folder for Any Day tickets that have been provided to Sponsors, 

Artists, Volunteers, etc

Picked Up/Returned Daily By Tixr/Coalition 1 representatives



Scanning Equipment
• Tixr will be onsite to assist with any issues you have with the 

scanning equipment – phone number located on the front of 
the Festival Info Book which is housed in the Ticket Exchange 
Box

• Login (toggle on “Keep me logged in”
• Scan QR Code
• Green screen – successful scan
• Supply person with appropriate wristband (Weekend or Day)



Ipad for Ticket Purchase / Ticket Exchange

• Tixr will be onsite to assist with any issues you 
have with the Ipad – phone number located on 
the front of the Festival Info Book which is 
housed in the Ticket Exchange Box

• Add ticket(s) to cart
• Single Day
• Weekend



Ipad for Ticket Purchase / Ticket Exchange

• Tixr will be onsite to assist with any issues you 
have with the Ipad – phone number located on 
the front of the Festival Info Book which is 
housed in the Ticket Exchange Box

• Choose Checkout
• Select Cash or Card
• Collect Cash
• Enter Credit Card Number

CASH CARD



Ipad for Ticket Purchase/Ticket Exchange
• Tixr will be onsite to assist with any issues you 

have with the Ipad – phone number located on 
the front of the Festival Info Book which is 
housed in the Ticket Exchange Box

• Fill in First Name
• Fill in Last Name
• Enter Email for receipt
• Choose “Check In”



Thank you for your 
willingness to be such 
an important part of 
Bristol Rhythm and 

Roots Reunion 2023!


